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A p r i l 12, 1993 
B U M C C A N C E R H E L P L I N K 
information line now in operation 
The line is open! Operators are standing by! 
On Monday, April 1 2 , the B U M C C A N C E R 
H E L P L I N K phone l ine w i l l be ready to take 
calls f rom consumers i n the Greater Boston 
area who are looking for informat ion on 
cancer-related issues. 
This free and confidential telephone 
information and referral service is staffed by 
experienced oncology nurses, who, w i t h the 
help of a computerized database, can answer 
questions about more than 40 types of cancer. 
C A N C E R H E L P L I N K nurses also can refer 
callers to Hospital physicians (according to 
physician specialty) and can recommend the 
most appropriate health care and/or social-
service resources available to the caller. 
Boston Universi ty Medical Center/The 
Universi ty Hospital is the only hospital i n the 
Greater Boston area w i t h the service. 
The phone number for the B U M C C A N C E R 
H E L P L I N K is 1 - 8 0 0 - 5 2 4 - 8 5 4 1 , and i t w i l l be 
staffed f rom 8 a.m. to 5 p .m. , five days a 
week. Cal l now! 
(For more information about the B U M C 
C A N C E R H E L P L I N K , see attached fact sheet.) 
BOSTON UNIVERSITY 
M E D I C A L CENTER 
The University Hospital 
e B U M C CANCER HELPLINK 
A t some point, v i r t u a l l y everyone w i l l be 
affected i n some way by cancer. Statistics 
f r o m the American Cancer Society rank 
cancer as the second most common cause of 
death i n this country. Yet i n many cases, 
cancer prevention is possible, and early 
detection can greatly improve the rates of 
cure. Boston Univers i ty Medical Center/The 
Universi ty Hospital is taking an innovative 
step towards defeating this disease by launch-
ing the B U M C CANCER HELPLINK , a unique 
new cancer informat ion and referral service. 
This free and confidential telephone informa-
t i o n and referral service is designed to assist 
anyone who m i g h t have a question or con-
cem about any cancer-related issue, f r o m 
prevention methods and risk factors to detec-
t i o n and diagnosis and treatment options. A 
total of 10,000 computer screens of data on 
cancer news and informat ion is accessible to 
al l those who call. This data base is updated 
regularly to provide callers w i t h the most 
current cancer informat ion available. 
How does the B U M C CANCER HELPLINK 
work? 
When a caller contacts the B U M C C A N C E R 
H E L P L I N K , his/her call w i l l be answered by a 
registered nurse oncologist. These experi-
enced oncology nurses are able to address 
specific questions about cancer on a one-to-
one basis w i t h the caller, and they also refer 
callers to B U M C physicians, according to 
physician specialty. I n addition, the CANCER 
H E L P L I N K nurses recommend the most appro-
priate health care and/or social-service re-
sources available, and ensure that consumers 
have access to the right health care resources. 
If a caller w o u l d l ike a referral for a diagnosis 
of symptoms or a second opinion, the nurse 
matches the caller w i t h a B U M C physician 
on the basis of specialty, office hours, loca-
t ion , insurance accepted, languages spoken, 
or any other criteria the caller requests. 
A l l in format ion given by the B U M C CANCER 
H E L P L I N K nurses is medically sound, and 
follows guidelines reviewed and approved by 
Boston Univers i ty Medical Center physicians. 
Al though the CANCER H E L P L I N K nurses are 
experienced i n oncology, they w i l l not pro-
vide diagnosis over the telephone. 
When will the B U M C CANCER HELPLINK be 
available? 
CANCER H E L P L I N K nurses w i l l be ready to take 
phone calls on Monday, April 12. Hours of 
operation are f r o m 8 a.m. to 5 p.m., Monday 
through Friday. The telephone number is 
1-800-524-8541. 
Is this service available anywhere else? 
Boston Univers i ty Medical Center/The 
Univers i ty Hospital is the only hospital i n 
the Greater Boston area offering this service. 
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